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Customer care managers 
are here to help you 24 
hours a day, 365 days a 
year.

Customer Support

Calculating the total cost of 
the project and amount of 
discount. Order is placed to 
our system.

Ordering translation

Our editors refine the style, 
review the translation care-
fully and eliminate all 
possible inconsistencies 
and errors. 

Proofreading
and editing

The project is allocated to 
an industry-specific native 
speaking professional 
translator who will then 
complete your order to your 
instructions.

Translation

Accurate translation is 
delivered to you

Delivery

Customer
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1. Translation assignment
2. Translation draft
3. Complete translation
4. Complete translation
project

Project planning and sched-
uling, client communica-
tions, team coordination, 
cost control, project tracking 
and reporting, change 
requests/ revisions, trouble-
shooting and problem
solving, and a project 
completion. 

Project management
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Quality is our top priority
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Whether you order a short personal letter or a large website localization transla-
tion project, you get the same first-rate service.
We do not entrust your translation needs to just anyone; we assign your project 
to a certified linguist specializing in your requested language.

  •  We are professional.
  •  We are client-oriented.
  •  We are efficient.
  •  We are punctual.

Translators’ team
Our team consists of professional freelance translators in all major world 
languages. They have proven translation experience. They are reliable, knowl-
edgeable and ready to work for you.  Each of our translators has met the follow-
ing criteria:
  •  They translate only into their native language;
  •  They have at least 5 years of translation experience in their specific field.

In addition our translators:
  •  are sworn by the court authority where legal authorization is required by law 
and officially authorized in their language.
  •  are members of internationally recognized translator's associations: ATA, 
UN, TRANSLEX, ATN, CALI, U.K. Institute of Translation & Interpreting (ITI), 
Malaysian Translators Association.

Support and Delivery
WiseTranslations.com is always here to provide you with first-class translation 
services whenever you need them. Our linguists enjoy translating with a strong 
focus on premium quality for your translation needs. Our customer care 
managers are here to help you 24 hours a day, 365 days a year. We do not 
charge additional fees for the convenience of weekend availability. We do not 
waste time and money - yours or ours. Our experience and commitment to 
excellence ensures that your project will be completed in a timely manor and 
the quality you expect and deserve. the quality you expect and deserve. 

We guarantee
  •  Accurate translation
  •  Prompt delivery
  •  24/7 LIVE support
  •  Individual approach
  •  No extra fees

We do not employ in-house translators. It saves us money and offers you more competitive prices. 
This also allows us to offer a wide and diverse selection of languages.
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Our staff
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